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Demographics Reaction
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Participants' Organizations
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Community Academic Specialty Clinic
Hospital Medical Center

*QOther facilities (not showing above): Critical Access Hospitals 6%, Family Practice 5%, Childrens Hospitals 3%, Mental Health
Facilities 3%, VA Hospitals 2%, Rehab Hospitals 1%, Home Health 1%, Military 1%, Cancer Hospitals 1%, Imaging Centers 1%

Participants' Top Titles

Chief Medical
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1% 2% 3% 4% 4% 6% 80%
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Physicians come from: Pediatrics, Internal Medicine,
Technology Technology Neurology, Emergency Medicine, Surgery, and others




CMS Reimbursement Proposal Reaction

Knowledge of CMS’ Expanded Telemedicine
Reimbursement Announcement

Most Aware?

Community Hospital Academic Medical Center Specialty Clinic

21% 371% 36%
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CMS Reimbursement Proposal Reacfion
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Effect of Increased Telemedicine Reimbursement on Adoption Timelines

Would speed up implementation/increase use. No Impact

Effect of Increased Reimbursement By Organization Type

. NolImpact

Would speed up
] implementation/
increase use

Community Hospital Academic Medical Center Specialty Clinic



Telemedicine Frequency Reaction

Percent of Patient Visits That Could be Effectively Handled Through Telemedicine

® 2017 20% Over the last two years, providers
2018 feel that about 20-30% of patient

visits could be effectively handled
through telemedicine.
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How Often Patients Request Telemedicine Visits

55%

23%

12%
3% 2% 2% 3%

No Requests Daily Requests
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Telemedicine Adoption Reacfion

Among Participants
Using a homegrown
solution
24%

Contracted with

a telemedicine software/ None
service provider 53%
23%
Adoption Rates hy Org Type
17% 12% Not Using
. Telemedicine
o 14% Using a
46% 4% @ Telemedicine
Service
. 54%
29% 74% Using a
13% Homegrown
. . . . . o Service
Community Hospital Academic Medical Center Specialty Clinic

Telemedicine Adoption Plans

9 3%

Watching and interested, but have no specifc plans or timelines

5

Adoption of telemedicine is largely contingent on CMS and payer
funding for these services

Never going to adopt telemedicine

Evaluating telemedicine software/service solutions

Moving forward with telemedicine, but it's more than a year out

Will launch telemedicine within the next year

Will use homegrown solution




Vendor Mentions Reaction
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Being Used By Participants
Polycom Philips
® Homegrown

Doctor on Demand
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American Well

*Other
*Other Solutions Mentioned




Telemedicine Benefits and Education Reaction
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Greatest Benefits From Telemedicine

Helps reach patients with transportation limitations

Allows for simpler and more cost effective ways
to deliver care

Allows for after-hours patient consults
Allows us to treat more patients

Eases demands on our care providers
Brings in new patients

Helps with overcrowding at our facilities

Provides a viable source of revenue

How Are Patients Being Educated

During/after in person visits
Website/patient portal

Newsletters, email circulation

Paid advertising
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